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During 10 September, 2020 Daffodil International University and 
Daffodil Oxford Center of Excellency for Hospitality (DOCEH) 
jointly organized a very special symposium, focusing hospitality 
management. Daffodil International University (DIU) hosted this 
online international symposium which has attempted to bring 
together senior representatives from the hospitality industry, 
government and academia, to address challenging issues facing 
hospitality education in Bangladesh and worldwide. This holistic 
initiative has also successfully marked the grand launch of Daf-
fodil Oxford Centre of Excellence for Hospitality (Hereinafter 
referred to as DOCEH), a new specialized learning institute. 

PRELUDE



About Daffodil Centre of Excellence for Hospitality (DOCEH)
DOCEH aims to be a respected educational institute that 
will prepare graduates for successful and fulfilling careers 
in the international hospitality industry. Its distinctive edu-
cational provision will combine experiential, hands-on 
learning with rigorous theoretical study in the fields of 
international hospitality management and culinary arts. In 
addition to delivering outstanding educational pro-
grammes, DOCEH will become known for working in close 
partnership with industry (industry-academia); for its 
strong relationships with other educational institutes, 
internationally; for leading conversation about responsible 
leadership (in areas including social enterprise and the 
empowerment of women); and for using hospitality and the 
culinary arts to promote positive perceptions of Bangla-
desh culture around the world.
We are pleased to share with you the views of our distin-
guished panelists of this symposium. The team has 
extracted the speech and complied those statements as 
they have uttered or shared with the august.



Bangladesh is a blessed country with hundred and seventy million 
beautiful hearts. The country is full of natural beauty and peoples of 
this beautiful country are much familiar for its hospitality. Observing 
the recent development in the sector, stakeholders think it is the high 
time to promote our hospitality and tourist sector as present govern-
ment of the country has already taken very innovative and effective 
initiatives to focus at this sector. 
The Inaugural Session of the “Daffodil International Symposium on 
Hospitality (DISH)” Chief Guest: Dr. Gowher Rizvi, Senior Adviser to 
Honorable Prime Minister, Special Guest: Dr. Md. Sabur Khan, Chair-
man, Daffodil Family, Mr. Javed ahmed, CEO- Bangladesh Tourism 
Board, Mr. M. Nuruzzaman, Group CEO, Daffodil Family, Mr. Donald 
Sloan, Chair, Oxford Cultural Collective, Mr. Aziz Rahman, Restaurateur 
and Adviser to DOCEH and moderator Mr. K. M. Hasan Ripon, Executive 
Director, BSDI. Prof. M. Lutfar Rahman, Honourable Vice-Chancellor, 
DIU was presided over the program.  

inaugural
session



Mr. M. Nuruzzaman, Group CEO, Daffodil Family: In his speech, Mr. Zaman, CEO, Daffodil 
Family welcomed all participants, panelists, guests from all over the world at this symposi-
um. In his welcome speech he told that we have organized this symposium in a time when 
the pandemic, COVID 19 pandemic escalets and the whole university has been experiencing 
a completely new situation and environment. He welcomed all with cordial greetings and 
expressed his happiness for attending and he also stressed on sharing and exchanging the 
knowledge and experiences of distinguished and to explore a better ways of educating our 
future leaders. Now-a-days, education curriculum of tourism industry is regarded as one of 
the most dynamic sectors in all around the world. But unfortunately hostility industry is one 
of the most drastically affected sectors among the industries affected by this pandemic. 
People are now staying at home but we hope tourists and visitors will start travelling soon 
after this pandemic ends and will travel in new normal environment. Global tourism sector 
and the hospitality is the integral part of global ecosystem and therefore there exists huge 
demand as skilled workforce in the tourism and hospitality industry with new additional 
skill are required. It is true that post pandemic environment will set some defining new 
normal things that will be the part and parcel of even the hospitality sector as well. So, in 
order to equip or educate our young talents with the new normal skills, they should have 
some new additional skill sense but unfortunately in the hospitality industry there are a 
very few institutions that offer quality and need based standard education along with 
elegant handsome training. Daffodil International University in collaboration with Oxford 
Cultural Collective is going to launch the center for excellency of hospitality and in order to 
create leaders nationally and internationally in the field of hospitality industry. He also 
talked about Mr. Donald Sloan and chair of the Oxford collective and successful entrepre-
neur; Mr. Aziz Rahman who are with this initiative, Daffodil Oxford Center of Excellency for 
hospitality. Mr. Zaman also hoped that the graduate will equip with the skills and knowledge 
to peruse to their successful exciting courses to know about one of the world’s most 
dynamic industries. He then welcomed the upcoming sessions and shared his feelings that 
session would productive and stimulate discussions throughout this whole day. He also 
wished great success of the event not only as a chance to share the knowledge and experi-
ence in higher education but also as the beginning of a long and fruitful cooperation and 
paves the way to value educates devoted to the most meaningful and touched of teaching 
and training our youths who will shape for future.      

Mr. M. Nuruzzaman
Group CEO, Daffodil Family



Mr. Donald Sloan, Chair, Oxford Cultural Collective: Our vision is to create a new educational 
institute. One the hunts international standing one o focusing the real development in this 
sector the deliberating experience for students and the very positive and compared for all 
stakeholders of the students the international hospitality and tourism industry and where 
indeed Bangladeshi society. What I like to do the session talk to our vision on Daffodil Oxford 
Center of Excellency for hospitality and hopefully the upcoming discussion will come literally 
over going and trying to do the symposium over today is actually calling on the contribution 
on number of expertise actually addressing to the formation ongoing development of DOSHE. 

Mr. Aziz Rahman, Restaurateur and Adviser to DOCEH: We came together from different 
countries from different organizations for a common goal. We all care about the prospect of 
hospitality in Bangladesh and are passionate to represent Bangladesh with pride and digni-
ty in the global stage in the hospitality industry. Bangladesh is known for our fabulous hos-
pitality and our presence in the industry is really in the bottom at the ladder. So we need to 
contribute. In UK, many Bangladeshi owned restaurants are known as Indian restaurants. I 
believe in this new era with the encouragement and support over current leadership of the 
country and our patrons such as British High Commissioner and the other embassies in 
Bangladesh can work together to work in the right place over country in the global stage. 
With this dream myself and Mr. Sabur Khan Chairman, Daffodil International University and 
Daffodil Family of Bangladesh chord an agreement to prepare the workforce as human cap-
ital. We will establish center for excellency at Daffodil International University. Main objec-
tive of today’s symposium is to lay out the function of our designed Daffodil Oxford Centre 
for Excellency in hospitality. He invited all attendants to become partners in this journey 
towards excellency. After two years He has invited all to stay connected to today's symposi-
um to listen from Industry leaders and policy makers. 

Mr. Donald Sloan
Chair, Oxford Cultural Collective

Mr Aziz Rahman
Restaurateur and Adviser of DOCEH



Mr. Javed Ahmed, CEO- Bangladesh Tourism Board:   Tourism being an industry has a lot of 
potential for creating multiple value chains and multiple workforce at each and every stage 
of the service chain. It is an important industry for a developing country like Bangladesh. To 
tap the benefit of the tourism industry Bangladesh we need to focus creating skilled man 
power in the tourism Industry as Bangladesh has great young workforce. Young graduates 
should apply innovative techniques managing minimal budget to cherish their dream into 
reality and the sector is perfectly fit fort them. Korea, China, Singapore and many other 
countries have benefitted with their demographic dividend for spurring economic growth. 
Bangladesh Parjatan Corporation has an institute named National Hotel & Tourism Training 
Institute (NHTTI) which is very active and responsible in meeting the demand of this skilled 
professionals. Every year NSTTI organizes international event on chef related theme. Bang-
ladesh Parjatan Corporation is also going to establish an international standard training 
institute for filling-up this shortage of skilled human resource for particular areas. 

Dr. Gowher Rizvi, Senior Adviser to Honorable Prime Minister: It is a very important discus-
sion because this is the high priority of the Government and it is absolutely important that 
private institutions, academic institutions will be the part of Government’s priority and initi-
atives. I am glad that Mr. Javed are there. I want to add to pay tribute to those behind this 
extraordinary effort. I have the pleasure of all the principal personalities and I also had the 
great pleasure knowing Dr. Md. Sabur Khan.

Dr Gowher Rizvi
Sr. Adviser to the Hon'ble Prime Minister

Mr. Javed Ahmed
CEO, Bangladesh Tourism Board



Dr. Md. Sabur Khan, Chairman, Daffodil Family:  Because of the pandemic (COVID 19) and post 
Pandemic, tourism and in other sectors lot of changes will take place in the environment of 
hotels, chain hotels, gigantic five star hotels and even airlines company tourism industry 
everything there will be the tremendous change specially in respect of COVID 19. We may 
need to carry on with COVID 19, for a long time; but, we have to take all the precautions. Dr. 
D Sloan has rightly mentioned that our curriculum needs development considering the 
present scenario. If we don’t change our curriculum to develop our academic and of course 
Government is also very keen and thank you Bangladesh Government because in the last 
few years we have seen that the Government has continuously put their effort into develop-
ing the tourism sector. We need the infrastructural assistance inside the University; so, we 
are trying our best to develop the eco system considering this development in the tourism 
sector. Inside the University we have already developed the full-fledged cafeteria, guest 
house (soon will be rediscovered as the four star), we have also developed the chain 
restaurant; a restaurant inside the University and one of the restaurants we call garden and 
it’s like the international standard. It is our time to develop the academic arena also to 
develop this present scenario and this is the huge opportunity to get the job opportunity as 
Donald has already mentioned academic activities, education need to focus the employment 
if our students does not get the employment opportunity in local and abroad and we confi-
dent that our students are very much capable to go to the worldwide market. We know the 
neighboring country, we are aware of other country those who already made their position 
because of this tourism and hospitality. So, we should try to grab this opportunity and Daffo-
dil International University is ready to materialize the vision. 

Dr. Md. Sabur Khan
Chairman, Daffodil Family



Prof. M. Lutfar Rahman, Honourable Vice-Chancellor, DIU: Daffodil International University is 
always committed to ensure excellence in teaching, learning, innovation and research. The 
university is recognized as the first and the formal digital University of the country. The 
university is always engaged in reviewing the curricula and assessment process so that 
learners can acquire the required skills and jobs. The center of Excellence will bring top 
delighted hospitality persons an-prestigious academicians to address critical issues con-
fronting education hospitality in Bangladesh. Services and hospitality in our culture are 
more emotional rather than professional but as a nation we have notidialized that cooking 
service and hospitality can be means of earning money that can contribute to the economy 
of the country.  In this regard Daffodil International University in coordination with Oxford 
Center of Collective is going to establish a world class hospitality educational institute 
named Daffodil Oxford Center of Excellence for Hospitality (DOCEH). The objectives are to 
identify and analyze the impact of nature of Bangladeshi hospitality industry. To create 
solutions acquiring skills gaps to build hospitality professionals to the world. Main service 
of hospitality is to the people, by the people and through the people. The service providers 
must love and respect their clients from the core of hearts. The provider should be loving 
passionate so that people never forget them, we hope we learn and practice such qualities 
through DOCEH. He then extended his gratitude to all participants for joining this symposi-
um. He has extended his thanks to Honorable chief guest, Dr. Gowher Rizvi for joining the 
symposium and for his speech and valuable time. He has also congratulated the organizing 
committee members who made the symposium a grand success and Prof. Dr. Rahman has 
also given his thanks to Chairman, Board of Trustees of Daffodil International University and 
Daffodil Family and last but not the least to Mr. Donald Sloan who loves to implement the 
latest innovation on hospitality. 

Prof. M. Lutfar Rahman
Honorable Vice-Chancellor, DIU



SESSION ON

Role models as an
inspiration to students

of the
Daffodil International Symposium

on Hospitality (DISH)

Moderator:
Mr. Donald Sloan

Chair, Oxford Cultural Collective



Inspired by his mother cooking touch, Mr. Islam has started his career as chef which has 
became passion to him. Reminiscing her mother’s contribution, he tells that she is very strong 
lady and expressed his gratitude for her encouragement. He also stressed on sincerity 
towards works.

Recalling his stories in the UK, Mr. Atul Kochhar shared his journey as: ”When I came to the 
UK, I feel I need a role model to survive. So the books, I had read out while I stayed in India 
from Ru Brothers. In the UK, I was studying French cooking and soon realized that the restau-
rant (of Albreau Brothers) was not far away from where I was working. I must have the cour-
age to go on the door and knock and say hello to them. After meeting with him, I befriended 
Mr Alberu very quickly and he is a kind of father figure for me here in the UK. I have learned 
a lot through him. While I was in the UK, my father had visited me and he helped me as he was 
also a chef. When he visited me and ate my food in London he was not very pleased and he 
thought I was trying to be a normal (in this case read ‘safe’) chef and trying to cook what I 
know the best. I cannot understand and I started learning more and started experimenting 
more and three years later I got the success which have changed the way I used to look 
regarding cooking. I thought you understand coming from a strong cultural background we 
have troubles, we have egos, we have very strong does and don't but sometimes we have to 
ignore that and you have to see how our ancestors have done all these changes. What do you 
take from here and how we will integrate in the society where we left, just not by speaking in 
language but also the way you left where you lived because you are not cooking for your 
country, you are cooking these other new people and you have to integrate. I do not stop 
learning and it is the way of life and especially as a chef the day you think you know it all your 
my day. Because you learn every day, every moment in your life. 
I would like all the young people who are listening to us, get as much knowledge as you can; 
be very greedy about knowledge, and get knowledge wherever you can because the younger 
time of life is the most precious time. So, use the time very wisely. You have to work hard, 
there is no other way. If you have passion for Hospitality you are here to stay and make it 
really big, if you don't have passion then leave it.

Mr Aktar Islam
Chef and Restaurateur (UK-based)

Mr. Atul Kochhar
Chef, Entrepreneur and Restaurateur



Role models always play the impression of our job. His role model was his chef and he always 
tried to follow him and still he is doing the same thing. As time flies, he gets the inspiration 
from them and follow them. 
For the students of Bangladesh, he told, there is a huge opportunity in hospitality manage-
ment in Bangladesh especially in culinary arts. They should try hard their luck and do their 
best to come up with positive result. And then they would come up with something best for 
our culture, our country. 

Mr. Mostofa has completed his graduation in India and Masters from Cyprus. His journey as a 
teacher at tourism discipline as well as industry work in Europe has made him seasoned. 
When he came back from Europe he was not so conversant about the food culture here. He 
also stressed on that we are less aware about the beautification of Hospitality and Tourism. 
In terms of culinary, lots of contribution and investments of the world and very good human 
capital are working all over the world in this profession (as chef). Even though some of the 
dishes are destroyed under the recipe of Indian. We are Bangladeshi chef and are very popu-
lar, globally but he did not find the answer that why people feel shy to say this is Bangladeshi 
cuisine. We want to make familiar Bangladeshi cuisine all over the world. He also praised Mr. 
Akther and told that some of the chefs are very well known figure. Telling about Indian chefs, 
he said that they are also very well-known because of the proper use of media. I also want to 
say two names who are famous in Bangladesh Tomi Mia from the UK and Toni Khan. Right now, 
these two gentlemen are working in Bangladesh. We want to standardize Bangladeshi cuisine 
and research on that. We should discover our food all over the world because we have a very 
good culture and lifestyle. The very important part actually I want to say to my students who 
are keen about building up their career in hospitality industry, This is the industry where you 
can innovate, show your creativity to the world. 

Syed Tazammul Huq
Executive Chef, HOTEL SARINA

Md. Golam Mostofa
Assistant Professor, Dept. of THM, DIU



Moderator:
Mr. Donald Sloan

Chair, Oxford Cultural Collective

SESSION ON

UK Curry sector in crisis
can education in Bangladesh assist

of the
Daffodil International Symposium

on Hospitality (DISH)



Culinary and Hospitality these two are very important sub sectors of the tourism industry and 
tourism is one of the promising sectors beside the RMG (readymade garments) in Bangladesh 
where we can be comfortable at global level and convert ourselves as human resource to 
human capital. Development of tourism education is the best instrument to build up knowl-
edge on tourism services and equip our people to the level of excellence both in the tourism 
profession and tourism business that you believe for that reason Bangladesh government has 
already started to provide tourism education in 18 universities perhaps. Culinary is defined as 
the pursuit of unique and memorable eating and drinking experience by combining travel with 
this gastronomic expenses. Culinary tourism offers both local and tourist alike and authentic 
trust of the place. Culinary is a very honorable profession having global demand. We have to 
think of it in a way that is not only England but also has better demand in other countries all 
over the world. Chef is one of the most demanded job positions in the United Kingdom 
perhaps. Today, many of the Bangladeshi community now becomes part of the culinary indus-
try in Britain. More than 8 out of 10 Indian restaurants are owned by Bangladeshi people 
(Bangladeshi migrants). According to the BMET, 10 million people have been working in differ-
ent parts of the world from Bangladesh. Although there are 71 technical training centres and 
other Bangladesh Bureau of Manpower Employment and Training, thousands of workers are 
going abroad without training. This is the reality. Most of the people go abroad without having 
training. According to the World Migration Report 2020 of the international organization of 
migration, Bangladesh ranked 6th.  UK’s industries now suffer for kitchen staff. Bangladesh 
can easily take over this opportunity by setting up Training Institute on Kitchen Management. 
Setting up the Institute in the country can open a new opportunity for huge overseas jobs with 
handsome salaries for Bangladeshi youth as the British Curry industry has a demand for 
30000 skilled cook and kitchen staff. So far I know among 53 training institutes in Bangladesh, 
only 12 are offering short courses and specific certifications for non-managerial jobs in the 
tourism sector. Bangladesh tourism Board will develop our people into human resources that 
can contribute to flourish the sector that generate sufficient financial flows and solve the 
unemployment problems through establishing the international standard training institutes. 
The Honorable Prime Minister has already approved the institute.  All of you know that Tour-
ism is a labour intensive industry that employs a large number of people mostly young and 
provides a wide range of jobs from the unskilled highly professional. Bangladesh is also 
focusing the creation of skill manpower for its tourism industry itself. The tourism industry is 
now an effective sector in the country's journey towards development.

Mr. Javed Ahmed
CEO, Bangladesh Tourism Board



Because of COVID 19 situation, restaurant businesses in the UK has got seriously affected as 
most of the ‘Indian restaurants’ are owned by Bangladeshi entrepreneurs. During eighteenth 
century, Bangladeshi hotel entrepreneurs started entering into this sector in the UK. They are 
creative people and they have started their own business and they had initial knowledge or 
education about the curry industry. So that how the situation is going on, every time people go 
and learn, they become skilled, they take a position and run a restaurant. I think huge people 
in Bangladesh are interested in learning and that will support our industry in London and all 
over the country. In Bangladesh, everybody needs skilled people, they need a manager, they 
need head chef and other staffs in the kitchen and probably they would be a big contribution 
in the catering world everywhere.

Mr Wazid Hassan Shelim
Founder, Pride of Asia

Mr. Munim told that he traveled almost all areas of UK and visited thousands of restaurants 
and shared his experience working in the restaurant. He has diversified into other sectors 
including property development, real estate, finance, online ordering system for restaurants 
& takeaways and has set up one of the most respected national curry awards known as ARTA. 
Mohammed is also supporting the catering industry through ChefOnline national platform and 
the Asian Restaurant & Takeaway Awards. 
He also stressed on the course needs to be taught in health and safety. In UK, many colleges 
are offering those courses. In this area, Bangladesh can take initiative to educate our 
students and the owner as well. Bangladesh is now progressing and Bangladesh Tourism 
Board is also doing well.  We may start introducing International Organization for the develop-
ment of the chef which will help Bangladeshi culinery industry to produce senior manage-
ment level, staff, chef who can then move over many countries in all over the world. I think UK 
can also be benefitted significantly from Bangladesh if they produce managerial level and 
high skilled chefs.

Mr Mohammed Munim
Founder,  Asian Restaurant and Takeaway Awards



Since arriving in Britain in 1972 from Bangladesh, Ahmed has been working tirelessly to raise 
the profile of the British-Bangladesh community and improve racial integration for the bene-
fit of increasing prosperity and wellbeing. As one of the first to introduce authentic Indian 
cuisine to the West, he played a key role in changing British dining habits and helping to popu-
larise the British curry as a unique dish, now more popular in the UK than fish and chips. 
Following the success of his award-winning restaurants in Bath and Bristol, he has built a 
business empire encompassing newspapers, the leading Bangladeshi TV station-Channel S, 
property and knitwear. 

He told that late Mohammad bengali first opened Hindustan Raina in 1810. And then the first 
takeaway he opened in 1926 and since the 1950 we saw the growth of industry and after 1960 
the scenario changes as and more Bengali peoples started coming to the UK and the obvious 
choice to open a restaurant. By 1970 it got very popular. The 80s was the peak and 90s as well 
but when 1990 we started suffering. Suffering meant not popularity wise, nothing to go with 
popularity, it was mainly staff shortage. The pre COVID estimate of turnover was 4.2 billion 
pounds and employing around 1000 thousand people and the 600 thousand British Bangla-
deshi living in the UK are morally less directly or indirectly involved or benefit from this 
industry. So you can see the prosperity of the community now the backbone of this catering 
industry. It got so popular that a dish for instance has been the national dish ‘chicken masala’ 
which was invented in Manchester and served in South America as well. Now, older genera-
tion are retiring , young generation moving into different sectors, they are becoming highly 
skilled professionals and they think that the restaurant industry is time consuming and not 
so much pride within it. Although the benefits are tremendous more than a job, even my son 
has been working in the industry.

Mr Ahmed us Samad Choudhury
Chief Adviser, Catering Circle



Mr Aziz Rahman
Restaurateur and Adviser of DOCEH

Education is the key. I feel we did not get the foundation right.  Our center of excellence, DISH 
will be an such institution where everybody will learn how to handle or manage a kitchen, 
how a person should act in the kitchen; actually they will learn about cross cultural ecosys-
tem, will learn about self health and safety, about rules & regulation, about different cuisine 
and then they would be ready in choosing their subject on doing Bangladeshi cuisine or Indian 
cuisine and so on. In early days, Bangladeshi and India cuisine becomes very popular, but now 
the standard declines because of the popularity we would not able to fulfil the gaps because 
of required number of good staff. Because of that people were just compromising and getting 
busy and busier without putting the skilled people, the right people. This is why I suffer, others 
suffer and everyone in the industry suffers.  Key is to educate them properly with domain 
knowledge. 



Moderator:
Mr. Donald Sloan

Chair, Oxford Cultural Collective

SESSION ON

Hospitality education
in a turbulent world

of the
Daffodil International Symposium

on Hospitality (DISH)



We are suddenly living through unprecedented time. Bangladesh and the entire world is being very badly hit 
by the COVID -19 pandemic. We have two main sectors that provide for this incredible rate of growth which will 
be enjoying this first decade and we were hoping to repeat the performance this year. Before the outbreak of 
this pandemic, Bangladeshi sectors employed directly 5 million people but indirectly the employee 15 million 
people because the packaging industry, transport industry, banking sector. COVID 19 affects very badly hit 
export figure, mainly in Europe and United Stats; but I would say suddenly in the month of April and May or 
exports drop by much 60% they have picked up in June and July and obviously we are still some 25 % behind 
the key orders and the business which we did last year during this period. The other area which has been very 
badly hit which is remittances. We have roughly 10- 12 millions Bangladeshis overseas at the moment. Roughly 
3 million plus I would say settle down and became citizens in other countries. In USA, Canada, Australia, 
Europe, a good number of Bangladeshi lives. We have some 300 thousand Bangladeshi now living and have 
been working in Italy. Many of them therefore almost three decades and we have of course seven million what 
we refer to temporary workers in the Middle East. In Malaysia, where we now have over a million Bangladeshi 
peoples are working. Bangladeshis are also residing in China, Japan, Korea and Hong Kong. According to 
official figures 100 thousand of temporary workers have come back to Bangladesh. We anticipate, before the 
year results perhaps as many as 200 thousand more may come back and they are coming back because their 
work visa has not been renewed and some of them have lost their jobs and under local regulations have 
become illegal, so this is another big challenge that Bangladesh faces. The Garments Industry which gener-
ates 35 billions dollar in exports and world remittance is generating a further 15 billion dollars in remittances 
and of course some of the remittances come from the people who settled abroad. So this obviously hit the 
economy hard and suddenly the government is  now grappling with what we should do next.  We are talking 
about that we are still trying to maintain the growth rate of 5% considering COVID 19 (pandemic) if we did that.  
I think many factors depends on global trend and also on employment opportunity on a principle labor markets 
and I think there is an opportunity for us to think out of the box.
There is a lot of new thinking going on, myself involved in a number of initiatives where we are looking at 
rethinking our trend, strategy and giving special attention to our skill development and focusing on three or 
four sectors which previously did not get much attention. I would say top of the list is trying to provide greater 
substance to this. If you like the platform which the government has highlighted over the last 12 years that spin 
in power which is the platform of digital Bangladesh and giving more importance to the digitalization, 
businesses , industry and also focusing on education in more specialized areas. I would suddenly like to think 
hospitality management, tourism would be one of those sectors. We are talking about the blue economy, social 
business and we are also talking about sustainable development. 
I think we need many more such conversations and it's still very much appreciable trying to fully absorb and 
understand the huge impact that COVID pandemic has had on. Lets see the traditional way of doing things and 
this would reply in my due very much to the hospitality and tourism business. At one time there were hardly 
any hotels in Dhaka. Now there are lots of five star hotels with various verities then we have earlier. Now, we 
fall in great challenges due to the pandemic. So one thing will begin to happen: “focus attention on developing 
domestic tourism”. A figure which I came across for domestic tourism last year which is 10 million as against 
half million foreign tourists. Another interesting figure is Bangladesh generated a million and half tourists 
went India last year. Those are potential customers for domestic tourism. Regarding our Sylheti brothers, I 
want to say that they usually visit the country during the winter and used to buy lands. They are now not sure 
coming back in a hurry either, so we now have to tap out totally new market at home and that is something 
which is getting lots of interest and attention. In the past you are thinking about the past year nearly two 
million young people who enter the job market, perhaps half of million even more looking to go aboard. That 
will not happen in the coming months. So we have to really think seriously about what kind of job to create 
whether we can focus on enterprise development and one area I want to mention is getting specialization is 
IT. I think social entrepreneurship is going to be a big subject as well.

Mr Farooq Sobhan
Former Diplomat and Chair, BEI



Ms. Anna Pollock, Hospitality and Tourism industry strategist and visionary thinker (UK-based)
There is no doubt, the industry is well, the first world is still in shock. I mean this has a devastating impact 
event if you like.  The statistics show them essentially all the growth and there was a lot of it that has executed 
the last crisis the financial crisis. Obviously in this time 

Being a teacher I am looking after my students. It's a one to one correspondence. It's not possible for me to look 
after the whole country but I have the possibilities to look after my single students. So considering the scenar-
io of what i can do and what is actually necessary. Tourism is a sector, it is a necessity.  Why people involve 
themself in tourism - one is for Education and second one is for Entertainment. There are only two reasons. 
People travel from one place to another either for knowledge or for his. Business is related over there which 
is related to the secondary economy but we are talking about the tertiary economy that is the service actually. 
Service is a part of tourism and this COVID -19 time what i have learned is that if i am a tourist what is my 
expectation from the service providers, we are logged down from 6 month, now  when i got the chance 
obviously I will dispass myself from home to somewhere. It could be near my country or could be outside of my 
country but there is less possibility to go outside so domestic tourism that is mentioned by our honorable 
Sobhan Sir that is hundred percent worried. That is we move ourself for domestic tourism. What is my expecta-
tion for being a tourist, a safe journey, good transportation, a hotel where I feel secure and they provide me 
with hygienic, food and safety. Then I need a person who treats me in a decent way so that i can enjoy my 
journey, enjoy my travel and enjoy food and they take the responsibility to return me to my home. We are in 4IR 
by default. That is what we think about after 10 years. That is 2025 we will go for this 2030 we will go for this, 
2040 go for this. For this COVID we have already entered the 4th Industrial Revolution. We should consider this. 
The way we are talking about now, the way we are  maintaining our communication, this does not happen 
unless we are in COVID situation. So students already after logging down from this country we Daffodil the 
whole Daffodil Family just entered into the online learning system without spending any single moment. That 
is the second day we entered into our online learning education. Why that is the necessity, so this is an oppor-
tunity for us to identify ourselves, to identify what actually need by a tourist or a person. 

Ms Anna Pollock
Tourism Industry Strategist

I am suddenly experiencing here in Australia a lot and i am saying sine a lot of start up and ecosystem which 
is extremely away from 15 years 

Mr Roberto Daniele
Founder, Changemakers Lab, Melbourn

Mr. Mahbub Parvez
Associate Professor & Head,  Dept. of THM, DIU



Moderator:
Mr. Donald Sloan

Chair, Oxford Cultural Collective

SESSION ON

What constitutes excellence
in Higher Education?

of the
Daffodil International Symposium

on Hospitality (DISH)



Mr Ruud Reuland
Former Director, EHLHH

Prof. Una McMahon Beattie
Head, DHTM, Ulster Universit

Mr. Ruad Reuland has talked on various issues on the academic strata of hospitality manage-
ment and also addressed the issues of hands-on experiences. He has told that there is a 
strong relationship among the factors like hospitality schools, hotels, university and busi-
ness. Nowadays, business is struggling and at the same time young forces need to develop 
their creativity, entrepreneurial skills, soft skill, technical skills, risk management abilities 
etc. Hospitality is a competence where one can explore oneself doing any kind of services and 
innovations related to hospitality management. Mr. Reuland also stressed on connecting 
hospitality with health care services. He said that we should see hospitality as a function; as a 
lifestyle. Young competent human resources should enter into this sector as the segment 
exposes innovation. In hospitality school, it is necessary to use various useful and related 
platforms and need to train people with hospitality related competencies. Hotel management 
related schools or hospitality related schools should design the course according to market 
demand and they should teach students how to connect to the customer. 

Professor Beattie has said that university ranking, research,  teaching or research excel-
lence framework are necessary but we actually  need to focus on the learning experience of 
students that we provide through academics and according to their passion, commitment and 
effort towards industry. These domains will enhance their employability skills. It is not an 
easy task but we do it by establishing collaboration or strong partnership between university 
and industry. We need to build into the mind of students and staff a clear focus on the contri-
bution domain so that they can expose themselves in economic social corporal life, well.
 
He also seeks collaborative support from industry. In sharing his views he stressed on the 
placement of the students, real life challenges, focused enhancement of skills (for the trans-
formation), creativity. By arranging these things, corporate houses will also get benefits from 
the students. To make the I-A collaboration smooth, industry should talk about the barriers or 
challenges. The alumni, students and the university can be instrumental, in this regard, to 
solve problems.



Prof. Dr. M. Badruzzaman Bhuiyan

You know our education is changing every day, the 21st century educational system is more 
critical and adapting many new things. The core concept of the 21 century education is cov-
ered by 4 subjects basically - critical thinking, creativity, communication and collaboration. 
Contemporary soliciting world wide has high expectations of the contribution that universi-
ties can make in helping people to learn life changes , to lead changes, to manage changes 
and to support improvement in all sphere of life. The global community excellence across all 
of higher educational roles, community engagement and leadership, the research and inno-
vation and teaching and learning. However, universities are not always regarded as effective 
in fulfilling the needs of students' business and communities as well. However this attempts 
and correlated initiatives activities almost exclusively focus on research matters and not only 
very rarely on learning and teaching and we think that this education is biased to research 
excellence should be counterbalanced by taking into account on vision. Thereby demonstrat-
ing the diversity of excellence namely acquiring knowledge and know-how in subject base 
developing skills for job but also developing the full potential of the person. That is creating 
more active citizenship enhancing social cohesion and improving multicultural dialogue. 
From a student perception of excellence greater attention must be given to teaching quality, 
innovation and the social inclusiveness of education. That is the main focal point of our 
university vision. We believe higher education institutes can contribute immeasurably to the 
personal and professional lives of the student and enrich the intellectual economy and 
cultural fabric to the communities, state and nations and beyond. Few social institutions have 
been as highly valued as colleges and universities. For those the list of such precious con-
frontations in higher education is a long one as it underscores the dramatic fashion in the 
cooking industry developed by the associations or colleges or universities. He also stressed 
on UGCs twelfth and five years plan and shared some views on that like: 

1. Making institutional and program accreditation mandatory
2. Faculty development program
3. Establishing new development centers
4. Faculty mobility
5. Students mobility
6. Research velocity 



In his speech, Mr Shah told that he is an avid supporter of hospitality Institution and he has 
tried best that his experience or being an ex- hotel school students he loves to collaborate 
with this initiative  because these are the future for this industry and he thought such institu-
tion gives them him pleasure. He shared the feelings of his experience to talk to the august. 
His father served in airlines and he said to him that people need to travel, place to stay and 
eat. According to Mr. Shah: ‘As humans, be travelers. I was like it does not sound good it does 
not sound like a big industry , people look down upon it and even today I do not think our 
industry has received due recognition. He is from Australia, grown up their; studied there in 
hotel management but he has also thought for switch hotel school in Egypt as faculty member 
for a while and he just found at either this taken on as a last reason because people could get 
into medicine or engineering less going hotel management and try that but even there I think 
the perception is wrong, the misconception is people think that ok we will do this course and 
we are the manager of that, they have those expectation. I can say that even my batch mate, 
we started with 60 students, 2nd year was 30 and graduated only 6+. Out of the 6 after 35 
years 2 or 3 in the industry, everybody else has diversified. It requires a lot of commitment 
and focus but I tell you with right education, the right leadership, the alumni, I have a look 
back, never ever giving up on this industry. People don't have that knowledge what actually 
happened in this industry, really in this business, how its connecting

Mr. Azeem Shah
GM, Marriott International



Chief Guest: Mr. Imran Ahmed, MP, Minister of Expatriates' Welfare and 
Overseas Employment, Special Guest: Mr. Robert Chatterton-Dickson, 
British High Commissioner to Bangladesh, Ms. Manzila Pola Uddin, 
Member of UK House of Lords, Champion of Bangladesh-UK collabora-
tion, Dr. S.M. Mahbub Ul Haque Majumder, Hon’ble Pro VC, DIU, Mr. Ram 
Chandra Das, Chairman , Bangladesh Parjaton Corporation, Mr. M. 
Nuruzzaman, Group CEO, Daffodil Family, Mr. Donald Sloan, Chair, 
Oxford Cultural Collective, Anchoring: Mr. K. M. Hasan Ripon, Executive 
Director, BSDI, at the Closing Ceremony of the “Daffodil International 
Symposium on Hospitality (DISH)”. 

DISH Closing
ceremony



We have explored the power of role models and it is a great inspiration to the students, we 
have to look at an international inspiration DOSHE and might create a positive impact in the 
world and we have exploring the Higher Education and new and unpredictable terrible which 
will lead the hospitality constitutes excellence in Higher Education. We have insides from a 
huge number of experts to help the ongoing development of DOSHE. All of those are contrib-
uted from abroad, on a form they have unique experience for the expertise. It is often the case 
the Higher Education Institute operate in isolation, we have to take every chance to make suc-
cessful DOSHE. It has to be a collaborative effort and all the panels are shown today it is a 
new edition to need a proper collaboration to a higher education institutes. So all of that hos-
pitality and tourism in Bangladesh something as a turning point before the Covid 19 crisis and 
beginning to  experience significant growth in hopefully return, we will absolutely determine 
a good survey as students of DOSHE should play a central role to shape in the future in tour-
ism and hospitality in Bangladesh. 

Mr. Donald Sloan
Chair, Oxford Cultural Collective

We all are one element together and it is very profoundly exciting to be part of this collabora-
tion. Tourism and hostility is globally demanded not only Bangladesh, we are proud partici-
pants of this collaboration. We are deeply proud people who lives in Bangladesh and over-
come all challenges in a very short time. Bangladesh is a term of diversification we have to 
make sure we are open to a part of Bangladesh including the Sylhet Tea Garden. Many have 
developed an incredible opportunity to have related tourism activities and we all know 
Rajshahi’s mango and Dinajpur’s litchi are famous in all over the world. Bangladesh has many 
new spots which have been selected for tourism as well as new economic zones. We may tie 
up with different bodies together, which will be impactful and much more effective. This 
comes at the right time for breaking with incredible ground causes it stands in a platform for 
seeking the best seeking excellence. 

Ms Baroness Pola Uddin
UK Parliament - House of Lords



Mr. Ram Chandra Das, Chairman, Bangladesh Parjaton Corporation: We are working in our 
particular interest in developing tourism in Bangladesh. We have so many different parts in 
our country and most significantly we have institutes, focusing hospitality and tourism, at 
Dhaka. As premiere and apex institution, we are developing peoples as human resources. 
During this COVID 19 period, we have started online training courses too. Bangladesh is a 
country of beauty and if we consider the tourism aspect, we have all attractions in Bangla-
desh. We have the bay of bangle, the longest sea batch in the world, mangrove forest Sundar-
ban, thousands of rivers in Bangladesh, we have very rich cultural heritage, archaeological 
heritage; so we have all sorts of this attraction in Bangladesh. Bangladesh Parjaton Corpora-
tion is always trying to facilitate all facilities for the tourist. Before COVID 19, Bangladesh Gov-
ernment has designed to in its masterplan to find out all possible tourist attractions available 
in Bangladesh and Bangladesh Parjatan Corporation has been working on this ground. So, it 
is our expectation that if we conclude our masterplan to find out the places of beauties which 
we have and if we can expose all these places in front of our tourists then definitely Porjoton 
that means the tourism sector in Bangladesh would boost up. It is a sector where lots of 
industries are closely related with this tourism. Tourism will flourish and subsequently other 
industries will flourish as well. This point of view, Bangladesh Parjatan Corporation is always 
working to promote tourism. The way of proceeding in the near future will create a very posi-
tive impact in our economy. Nowadays the hospitality sector is gradually increasing. In Bang-
ladesh, there are many Universities that have departments of Tourism and Hospitality as well 
as Daffodil International University, so we have realized the importance of the sector. Bangla-
desh Parjatan Corporation, is giving the practical training to the trainers so they can impart 
their role to promote the tourism sector properly. We have all sorts of attraction in our tour-
ism sector and if we can explore the beauty of Bangladesh, definitely the course of time the 
tourism will be the vibrant sector of Bangladesh and economy will be boost up as well as the 
SDGs will be achieved properly. 

Mr. Ram Chandra Das
Chairman (AS) BPC
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Today we have been talking about hospitality, there are a lot of views flourishing worldwide. 
The motive of tourism is to to train my people and send it home and abroad. In the tourism and 
hospitality sector, I confirm my support and cooperation in any types of training, raw material, 
improvement and so on. I am grateful to the Daffodil International University once again and 
a few years back when I was the Chairman of the Standing Committee in the ICT ministry I had 
an opportunity to go to Daffodil International University when that was not a hospitality sub-
ject, that was a ICT subject. I believe that in an inclusive relationship and having come to a 
ministry I am now, I have made my target in my ministry is to reach everybody, whether it is 
NGO’s, whether it is media, whether it is the industry, whether it is the training organization 
get them all involved with the ministry. I think already beginning to turn around (from COVID 
19), we are here all over from the western world, schools are opening, markets are opening, 
people are getting to work. At this moment, the line ministry (Overseas and Expatriate) has 
70 technical training centers in 64 districts of Bangladesh.  Another 40 of them are coming 
up. I am planning to build one TTC in each and every upazilas in Bangladesh. If I have a train-
ing center in all the upazila’s, we will be able to get trained people from all the upazila in 
Bangladesh to go abroad as well as the country. We will like to send a minimum of a thousand 
people from each upazila at abroad, every year. We need to start developing people or human 
resources and should provide such quality training which should have acceptability anywhere 
abroad and got mutual recognition as well. We need to upgrade our local tourism on an inter-
national level as our internal tourism plays instrumental role or have driving force   in the 
local economy all over the country. We need to take into consideration of all the new 40 TTCs 
which will come up to the next, hopefully by December 2020 or January 2021. We want to 
make a plane of introducing specialized TTC, where one major subject of fifty or more sub-
jects. Hospitality means the human resource will not working the hotel only, hospitality is 
now also coming to caregivers and caregivers has great demand all over the world and they 
need to have a basic hospitality training and basic language training as well. Daffodil Family 
is always thriving for creating new innovative ideas. Daffodil International University will 
come and join us and take over one or two TTCs for specialized training. 

Mr. Imran Ahmed, MP
Hon'ble Minister, Ministry of of Expatriates' 

Welfare and Overseas Employment



 

Very good evening to all and thanks to all for attending a symposium in spite of this pandemic 
situation and I congratulate the Honourable Minister for his nice presentation and he has 
pointed out many important things and his background also from tourism sector and moreo-
ver he has nicely offered some training centers which Daffodil Family can take up, we thing 
about the matter vigorously. I like to extend my thanks to Mr. Ram Chandra Das, he has nicely 
pointed out the different sources and resources from the tourism sector in Bangladesh. Defi-
nitely, we have maintained the good relationship with the Bangladesh Parjatan Corporation 
(BPC) as always for developing the sector and thanks to His Excellency, the British High Com-
missioner as we have been maintaining a good relationship with the UK.  By this time, you 
came to know many important things of hospitality education and related problems and pros-
pects in Bangladesh and worldwide, as a whole. Learned speakers emphases in various 
angles and critical issues stressed by the hospitality education in various sectors, solved all 
problems and critical issues. Daffodil International University has decided to establish Daffo-
dil Oxford Center of Excellence for Hospitality (DOCEH) in collaboration with Oxford Cultural 
Center. The function of the DOCEH is to offer internationally recognized degree and diploma 
programs in culinary arts and hospitality management. Launching of the DOCHE was inaugu-
rated by Dr. Gowher Rizvi, Senior Adviser to the Honorable Prime Minister, Government of the 
People’s Republic of Bangladesh. Hopefully, we shall try our best to implement ideas, thoughts 
and the visionary personality from industry academia and Governments and we can produce 
wide variety of human resources, in this prospective arena. We are promoting and achieving 
our goal of the Tourism and Hospitality sector by everybody's cooperation. Many thanks to all 
dignitaries for kind participation to share their views and give valuable suggestions for 
implementing our vision and mission on the hospitality arena. It is our honor and privilege to 
thank to our strategic partners: Bangladesh Parjatan Corporation and Tourism Board and 
thanks also to our sponsor Bride Asia, UK and thanks to our knowledge partner Tourism and 
Education Association of Bangladesh; thanks to the organizer for organizing this symposium 
very nicely and I thanks to participants for their effort in this purpose. Thanks to you all and 
we will carry over all good suggestions and must try to implement and thank you once again. 

Dr. S.M. Mahbub Ul Haque Majumder
Hon’ble ProVC, DIU



 

Mr. Robert Chatterton-Dickson, British High Commissioner to Bangladesh: Bangladesh has 
been doing well in hospitality. The extraordinary range of peopleof Bangladesh are really 
interesting in their culture and they are famous for their hospitality. This is the opportunity 
here DOSHE is making upon to increase the level of hospitality in Bangladesh to something 
place to have five star hotels of International Standards. They will attract more international 
tourists in Bangladesh for the economic growth and will develop the hospitality sector. We 
will trained people for the tourism and hospitality sector, with efficiency and professionalism. 
Best of luck to all people of Bangladesh because they have been passing the challenging time 
to the ongoing Covid 19 period and congratulate the participants for fruitful contribution to 
this symposium. 

Mr. M. Nuruzzaman, Group CEO, Daffodil Family: The eleven months effort, DOCHE has 
launched today, that's the reality. This is the end of the session and I must convey my gratitude 
to all the stakeholders to support us to make it a grand success. The millions of viewers show 
the reality that something is happening regarding tourism and hospitality. The Bangladesh 
Government has already placed the policy regarding the support of the sector. It is our 
responsibility as a private sector, to take it forward and definitely the Government would sup-
port us. I would like to thank all of the guests, journalists, participants, invitees, the all team 
members to make it a success and this is the end of the beginning. 

Mr. M. Nuruzzaman
Group CEO, Daffodil Family

Mr. Robert C. Dickson
British High Commissioner, BD
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